In this issue we have two special sections. The first of these contains research papers related to the theme of software and service improvement in the context of small-and medium-sized enterprises. I would like to thank the guest editors, Ricardo Colomo-Palacios, Miklós Biró and Richard Messnarz, for their hard work in bringing together an excellent set of papers on this topic. This is followed by a special section on quality in model-driven engineering, and again I am grateful to the guest editors, Vasco Amaral and Marjan Mernik, for their help in selecting and reviewing a set of high-quality papers for this section. The guest editors for both sections have provided illuminating introductions to their respective special sections to inform your reading.
